
Meet the Central Office Staff




Below you will find information about each of our Central Office staff members, including telephone numbers and areas
of responsibility. 

Division Administration

	
		
			NameTitlePhoneAreas of Responsibility
		
		
			Harold Cook

			
			Administrator
			(775) 684-5943
			
			
				Statewide Policy
				National/State Issues
				President's New Freedom Commission
			
			
		
		
			Dee McClellan
			Deputy Administrator
			(702) 486-6804
			
			
				Commission on Mental Health and Developmental Services
				Operations/Procedures
				Developmental Services
			
			
		
		
			Vacant
			Statewide Medical Director
			 
			
			
				Hospital operations
				Medication management
			
			
		
		
			Karen Hayes
			Executive Assistant/Office Manager
			(775) 684-5967
			
			
				Divisional Meetings
				Routine Operations
			
			
		
		
			Kathy McCormick
			Personnel Officer
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			(775) 684-5972
			
			
				Personnel Issues

				
			
			
		
		
			Donna Quintanilla
			Personnel Technician
			(775) 684-5980
			
			
				Personnel Issues
			
			
		
		
			Deborah Larson
			Personnel Technician
			(775) 684-4233
			
			
				Payroll
			
			
		
		
			Mitch Elmore
			QA Specialist
			(775) 684-3226
			
			
				Serious Incidents
				Performance Improvement
			
			
		
		
			Jan Penney-Araza
			QA Specialist
			(775) 684-5896 
			
			
				Investigations
				Performance Improvement
			
			
		
	

Mental Health Planning and Evaluation Unit

	
		
			NameTitlePhoneAreas of Responsibility
		
		
			Vacant
			Chief, Planning & Evaluation
			(775) 684-5984
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				Clinical Services
				Grants Management
			
			
		
		
			Dave Caloiaro
			QA Specialist
			(775) 684-5970
			
			
				PASRR
				Performance Improvement
			
			
		
		
			Vacant
			Clinical Program Planner
			(775) 684-5995
			
			
				Residential Supports
			
			
		
		
			Vacant
			QA Specialist
			(775) 684-5979
			
			
				CAP Services

				
				Performance Improvement
			
			
		
		
			Tanya Benitez
			Administrative Assistant
			(775) 684-5943
			
			
				Mental Health Planning and Advisory Council
			
			
		
		
			Lisa Echan
			HIPPA/Training Officer
			(775) 684-3225
			
			
				HIPAA
				Training/Staff Development
			
			
		
		
			Tabatha Hart
			Administrative Assistant
			(775) 684-5976
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				Disaster Preparedness and Response Program (DPRP)
			
			
		
		
			Deanna Keirstead

			
			Administrative Assistant
			(775) 684-5968
			
			
				Administrative Services

				
			
			
		
		
			Vacant
			QA Specialist
			 
			
			
				Quality Assurance-Rural Clinics
			
			
		
		
			Shannon Coubrough-Vigil
			QA Specialist
			(775) 684-5952
			
			
				Quality Assurance-Rural Clinics
			
			
		
		
			Barbara L. Qualls
			Statewide Performance Improvement Director
			(702) 486-8036
			
			
				Division Quality Assurance/ Performance Improvement
			
			
		
		
			Troy Williams
			IT/Program Evaluation Manager
			(775) 684-5974
			
			
				Computer Systems/Avatar
				Data Reports/Pharmacy Programs

				
			
			
		
		
			Greg Dykes
			IT Network Specialist
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			(775) 684-5809
			
			
				Software
				Local Area Network
			
			
		
		
			Caroline Nilsen
			Agency Program Information Specialist
			(775) 684-5922
			
			
				Computer Support
				Safety Issues
			
			
		
	

Fiscal/Accounting

	
		
			NameTitlePhoneAreas of Responsibility
		
		
			Jeff Mohlenkamp
			Chief Administrative Services Officer
			(775) 684-5977
			
			
				Business Issues
			
			
		
		
			Debra Crowley
			Administrative Services Officer III
			(775) 684-5986
			
			
				Service Billing
				Division Payroll
			
			
		
		
			Colleen Murphy
			Management Analyst IV
			(775) 684-5971
			
			
				Statewide Revenue Officer
				Statewide Service Billing Manager
				Division Caseload Analyst
			
			
		
		
			Bill Kirby
			Management Analyst III
			(775) 684-5910
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				Contracts/Work Programs
			
			
		
		
			Martin P. Hefner
			Management Analyst II
			(775) 684-5932
			
			
				Statewide Service Billing Coordinator
			
			
		
		
			Carrie Edelfson
			Auditor
			(775) 684-5959
			
			
				Fiscal/Business Audits
			
			
		
		
			Michelle Cannizzaro
			Accounting Assistant
			(775) 684-5963
			
			
				Accounts Payable
			
			
		
		
			Lisa Tuttle
			Administrative Assistant
			(775) 684-5804
			
			
				ASO Administrative Support
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